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MYERS BIGEL SIBLEY & SAJOVEC 
Patent Attorneys 

4140 Parklakc Avenue, Suite 600, Raleigh, NC 27612 RECEIVED 

P.O. Box 37428, Raleigh, NC 27627 CENTRAL FAX CENTER 
919-854-1400 npr 
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Date: December 3, 2003 File Number: 9400-39 

Telecopier No.: 703-&72-9306 
To: OIPE 

Company: U.S. Patent and Trademark Office 
From: Mitchell S. Bigel 

Number of Pages: 2 Return fax to: sef 

If there is a problem with this transmission, please call (919) 854-1400. Our fax number 
is (919) 854-1401. 



Attached for filing in USSN 10/669,399 is a "Change of Correspondence 
Address", 



CERTIFICATION OF FACSIMILE TRANSMISSION UNDER 37 CFR M 

1 hereby certify that this correspondence is being facsimile transmitted to the U.S. Patent and Trademirk 
Office vis facsimile number 7aj472-93M»on December 4, 2003. 



ffioc via facsimile number 703-l72-9306on I 

Susan £. Freed ram 

Dale of Signature: December 4, 2003 



q npdferjtliUtYN^te 

The Information contained in this facsimile message is legally privileged and c nfidential 
inf rmatJon Intended nly for the use f the individual r entity named above. If the reader of this 
message is not the intended recipient, you are hereby prohibited. If yon have received this telecopy 
in error, plea* e immediat ty notify us by telephone and return the original message to us at the 
address above vi* the United States Postal Service. THANK YOU. 
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Attorney's Docket No. 9400-39 PATENT 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re: Scott Morris et al. 
Serial No.: 10/669,399 
Filed: September 23, 2003 

For: METHODS Of RESETTING PASSWORDS IN NETWORK SERVICE 

SYSTEMS INCLUDING USER REDIRECTION AND RELATED SYSTEMS 
AND COMPUTER-PROGRAM PRODUCTS 



December-*, 2003 



Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 



Sir: 

changed to: 



CHANGE OF CORRESPONDENCE ADDRESS 



The address of the correspondence attorney in the above-referenced case has 



USPTO Customer No. 39072 
Myers Bigel Sibley & Sajovec 

Post Office Box 37428 
Raleigh, North Carolina 27627 
Telephone: 919/854-1400 
Facsimile: 919/854-1401 

Please address all correspondence to the above address. 

Respectfully submitted, 



Mitchell S. Bigel 
Registration No. 29,614 



CERTIFICATION OF FACSIMILE TRANSMISSION UNDER 37 CFR IS 

I hereby certify that this correspondence is befog facsimile transmitted to the US. Patent and Trademark Office via 
facsimile/jflrnber 703-&22-93j)6 on Deember 4, 2003. 

x^usan E. f rccdman 
Date of Signature: December 4, 2003 
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